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lectric co-ops protect members’ 
private information and ensure 

that hackers don’t tamper with the 
reliability of the electric grid, but con-
sumers have a lot at stake, too. Think 
about having bank or credit card 
information stolen from your com-
puter or losing all the photos on your 
smartphone.

“The bad guys tend to be a step ahead, 
and we’re always going to be playing 
catch-up, so you’re never going to be 
100 percent secure,” says Barry Law-
son, a senior director of regulatory 
affairs at the National Rural Electric 
Cooperative Association (NRECA) 
in Arlington, Va. “But there are basic 
steps people can take to provide good 
layers of protection.”

Lawson and two other NRECA cyber-
security specialists, Cynthia Hsu and 
Bridgette Bourge, recently discussed 
ways consumers can protect them-
selves and their valuable data. They 
suggest thinking of cybersecurity as 
“cyberhygiene.”

“Just like washing your hands will help 
keep you from getting bacteria, there 
are simple things you can do to protect 
yourself online,” Bourge says.

Hsu advises people at work and at 
home to “incorporate basic security 
steps into their daily mindset.”

Here are the NRECA experts’ top tips 
for protecting yourself from internet 
danger:

1. Keep software updated.
Updates don’t just add flashy features 
to your apps; they often add security 
patches to protect against new security 
threats. Updates usually come auto-

matically from the software company, 
whether for your computer, mobile 
device operating system, one of the 
many apps (like Facebook) or a link to 
your favorite sports team. But be suspi-
cious of update notices that arrive by 
email, especially if they require urgent 
action. Visit the application’s website 
to make sure the update is legitimate.

2. Create strong passwords.
Focus on the main passwords that open 
your computer, phone and wireless 
router. Make them complicated, with a 
mix of uppercase and lowercase letters, 
numbers and special characters like 
“%” or “&.” Change the passwords at 
least every six months.

3. Don’t click on any link or attached 
file unless you know where it will 
take you.
An email can be disguised to look like 
it’s from your best friend, so simple 
diligence can be extremely beneficial. 
Take a moment and move your cursor 
over a link to reveal the full address 
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1. High-Voltage Transmission Lines:
Transmission towers and cables that supply power to 
transmission substations (and thousands of members) 
rarely fail. But when damaged, these facilities must be 
repaired before other parts of the system can operate. 

4. Tap Lines:
If local outages persist, supply lines (also 
known as tap lines) are inspected. These 
lines deliver power to transformers, 
either mounted on poles or placed on 
pads for underground service, outside 
businesses, schools and homes. 

2. Distribution Substation:
A substation can serve hundreds 
or thousands of consumers. 
When a major outage occurs, 
line crews inspect substations to 
determine if problems stem from 
transmission lines feeding into 
the substation, the substation 
itself or if problems exist further 
down the line. 

3. Main Distribution Lines:
If the problem cannot be 
isolated at a distribution 
substation, distribution lines are 
checked. These lines carry 
power to large groups of 
consumers in communities or 
housing developments. 

5.  Individual Homes:
If your home remains without power, the service line 
between a transformer and your residence may need 
to be repaired. Always call to report an outage to help 
line crews isolate local issue. 

Powering Up After an Outage
When the power goes out, we expect it to be restored 
within a few hours. But when a major storm or natural 
disaster causes widespread damage, extended 
outages may result. Our line crews work long, hard 
hours to restore service safely to the greatest number 
of consumers in the shortest time possible. Here’s 
what’s going on if you find yourself in the dark:
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2 blocks cream cheese,  
 softened to room  
 temperature
1/4 cup mayonnaise
3/4 cup chopped, dried  
 cranberries
1/2 cup sugar
1 tablespoon butter
Toasted nuts (choose  
 your favorite nut)
Ritz crackers

Using a hand mixer, blend all 
ingredients. Roll into a ball. 
Roll in toasted nuts. Refriger-
ate until chilled. Serve with  
Ritz crackers.

—From the kitchen  
of Anne Hostilo

Cranberry  
Cheese Ball 

Spending more time in the kitchen during the holiday 

season? Here’s one way to be more energy efficient: 

Unplug small kitchen appliances, like toaster ovens and 

microwaves, when not in use. You could save $10 to 

$20 per year. 

                          —Source: U.S. Department of Energy 

before clicking on it. You’ll see a lot 
of confusing symbols, but you should 
also be able to recognize the name of 
the legitimate source. If you don’t, find 
another way to verify the link.

4. Install virus protection.
Buy your antivirus software from one 
of the major recognized companies, and 
be sure to choose a subscription-type 
service that regularly sends automatic 
updates.

5. Don’t use flash drives.
Those little thumb drives or jump drives 
you insert into your USB port may 
be handy ways to share lots of photos 
or other large documents, but they 
are another common way computers 
get infected with damaging software. 
Instead, learn to use Dropbox or other 
software solutions for transferring large 
files.

6. Back up your devices.
Make sure you have a current copy of 
everything on your computer or mobile 
device. Every few weeks, copy the con-
tents to an external storage system that 
you then unplug from your computer.  

7. Protect the children.
Children should know not to send out 
identification information, such as 
birthdates, or details like how long the 
family will be away on vacation. Learn 
to use the parental-control options on 
your hardware and software.

To view additional cybersecurity tips, 
visit staysafeonline.org.

Paul Wesslund writes about coop-
erative issues for the National Rural 
Electric Cooperative Association, the 
service arm of the nation’s 900-plus 
consumer-owned, not-for-profit electric 
cooperatives. Each month, our newsletter features recipes 

submitted by our members. If you have a 
favorite recipe and would like to share it with 
other readers in the Altamaha EMC service 
area, please send a copy, complete with name, 
address and daytime phone number, to: Tam-
mye Vaughn, Altamaha EMC, P.O. Box 346, 
Lyons, GA 30436. Each month, a recipe will 
be selected for publication. The member who 
submitted the featured recipe will be given a 
$10 credit on their next Altamaha EMC bill. Due 
to limited space, not all recipes received will 
be featured. Recipes printed in Plugged In are 
not independently tested; therefore, we must 
depend on the accuracy of those members who 
send recipes to us.

Keep Hackers at Bay, Continued from page 22A
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GATE Certification Expires 
December 31—Time to Renew

Reminder—Scholarship
Deadline Approaching

January 31, 2018, is the dead-
line to submit applications 
for the $1,000 Walter Harrison 
Scholarship. For more informa-
tion, visit our website at  
www.altamahaemc.com  
or call Tammye Vaughn  
at (912) 526-2120.

Thanksgiving Closing Notice

eorgia Gov. Nathan Deal signed 
House Bill 386 into law in 2012. 

Under this law, all agricultural produc-
ers must apply ANNUALLY to the 
Department of Agriculture in order to 
remain tax exempt. Current GATE  
certifications expire on Dec. 31, 2017.

Effective Jan. 1, 2018, all your Alta-
maha EMC accounts that are currently 
tax exempt will be taxed unless you 
provide us a copy of your 2018  

GATE card. We must have this card 
on file before Dec. 31, 2017 in order 
for your accounts to be tax exempt 
on Jan. 1, 2018.

You can apply for the tax exemption 
certificate on the Department  
of Agriculture website at  
www.agr.georgia.gov. If you have 
questions about your certification, 
please contact the Department of 
Agriculture at 1 (855) 327-6829. 

GG

Altamaha EMC offices will be closed Thursday and Friday, 
November 23 and 24, for the Thanksgiving holidays. In the 
event of a power outage or other related problems, standby 
personnel will be on duty. You can report power outages by 
calling us at (912) 526-8181, or toll-free at (800) 822-4563.

Happy Thanksgiving to you and your family!




